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HANH CHINH CONG
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THONG BAO

Tiép nhin phan anh, kién nghi vé giai quyét thii tuc hanh chinh tai Trung tam
Phuc vu hanh chinh c¢ong xa Ia Dal

Pé ting cuong hiu lyc, hiGu qua quan ly nha nudc Vé, cong tac tiép nhan,
xur ly cac thong tin ki€n nghi, phan anh cua t6 chirc, ca nhan doi vai viée tiép nhan
va tra ket qua giai quyet thu tyc hanh chinh tai Trung tdm Phyc vu hanh chinh cong
X§1 [a Pal; dong thoi tao su thuan lgi va khuyén khich su tham gia cua nguoi dan,
to churc, doanh nghiép vao hoat dong cua co quan hanh chinh nha nudc, Trung tam
Phuc vy hanh chinh cong xa Ia Dal thong bao cong khai so dién thoai duong day
nong, dia chi tiép nhan kién nghi, phan anh cua t6 chirc, c4 nhan nhu sau:

1. Noi dung tiép nhén: Thong tin, tin bao cua nguoi dan, doanh nghiép, t6
chirc v€ hanh vi chm tré, gy phién ha hodc khong thyc hién, thyc hién khong
dung quy dinh hanh chinh cta co quan, can b9, cong chire, vién chirc thue tham
quyén quan ly ctia Trung tdm Phyc vu Hanh chinh cong x4 Ia Dal; giai phap, sang
kién ban hanh moi quy dinh vé co ché, chinh sach, thu tyc hanh chinh lién quan
deén hoat dong san xuat, kinh doanh va doi song cua nguoi dan va cac van de khac
lién quan dén quy dinh hanh chinh.

2. Cach thic tiép nhéan thong tin:

- Giri qua Hé thong thong tin tiép nhan, xt Iy phan anh, kién nghi tai dja chi:
https://dichvucong.gov.vn/p/phananhkiennghi/pakn-gui-pakn.html.

- Giri dén co quan: Trung tdm Phuc vu Hanh chinh cong, dia chi: thon la
Dal, xa Ia Dal, tinh Quang Ngai.

- Dia chi thu dién tu: hec-iadal@quangngai.gov.vn

- Tiép nhan, xur 1y thong tin qua phan 4nh tryuc tiép qua:

+ 0ng Nguyén Minh Hung, Chuyén vién Trung tdm Phyc vy Hanh chinh
cong, SO dién thoai: 034 5577291.

+ 6ng Lé Hong Tan, Giam déc Trung tdm Phuc vu Hanh chinh cong x4, s6
dién thoai lién hé: 036.451.2332.

Luu y:

- Phan dnh, kién nghi phdi sit dung ngén ngir tiéng Viét; ghi ré néi dung
phan anh, kién nghi.

- Ghi ro tén, c'l':ia chi, s6 dién thoai (hodac dia chi thw tin) cua ca nhan, 16
chirc co phan anh, kién nghi.
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- Khong tiep nhan phan anh, kién nghi lién quan dén khiéu nai, to cao va
giai quyét khiéu nai, to cdo.

Trung tdim Phuc vu Hanh chinh cong xa Ia Pal thong bao dén cac ca nhan, to
churc biét, lién hé./.

Noi nhdn:

- Trung tam PVHCC tinh (b/c);

- Thudng truc Pang tuy xa (b/c);

- Thuong tryc HDND x4 (b/c);

- UBND xa (b/c);

- Cac co quan, don vi trén dia ban x3;
- Thon truong 11 thon;

_ E{f;l:gvTTT_DT o ¢ Hong Tan

GIAM POC
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